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In this guide, we’ll show
you how to set up and
customize your profile to
reflect your personality or
skills, ensuring it’s
optimized for engagement.
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This tutorial will guide you
through listing your
service online, setting up
your availability, and
displaying your hourly rate
effectively.
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This tutorial will walk you
through setting up
payments for your service,
ensuring secure and easy
transactions for your
clients.
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Fill Out Your Details
Enter your full name.
Write your complete address and select it from the
drop-down menu. This ensures your location appears
correctly on the map.
Provide a valid email address to receive important
updates about messages, payments, and bookings.
Enter your mobile number, ensuring it matches your
Emirates ID or passport.
Create a strong password with at least 8 characters.
Be sure to include: 

                  1. Special characters.
                  2. Uppercase and lowercase letters and
numbers.

Click Sign Up once all details are filled.
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Complete Your Profile
After signing up:

Go to your profile and fill in all the empty fields.1.
Upload a professional profile picture that showcases
your personality and services.

2.
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3. Add a tagline that reflects your values or skills.
4. Write a short biography explaining your
expertise and what makes you stand out.

JUAN DELA CRUZ
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Set Your Service Area
In the "Radius for Service Area" section, define how
far you’re willing to work. If you’re open to working
anywhere, set the radius to 0.
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Link Social Media
Add your social media links to build trust,
especially if your services involve working
with children.

List Your Languages
Include all the languages you speak, including local dialects.
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Add Services
Under "My Services," list the services you offer.1.
Set individual hourly rates for each service.2.
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Adjust Your Booking Settings
Add a short description for bookings, including
any limits or preferences.

1.

Keep the booking process ON to receive client
requests.

2.

Choose your availability settings: 3.
Set your start time.
Define whether clients can book one day or
multiple days.
Choose availability for future bookings (1 or
3 months).
Set buffer time between bookings for rest or
travel.

Set Your Availability
Mark the days and times you’re available to work.
Turn off any days you’re unavailable.
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Track Bookings and Manage Schedules
View confirmed bookings in the Bookings section.
Mark completed bookings as "Completed" to process
payments.
Check the Schedule section for an overview of all
your bookings

1.
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Set Business Hours
Update your business hours to let clients know when
they can book your services.
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Telr Payment Setup
After completing your profile, look for an email from
Telr.

1.

Follow the link and provide your bank details: 2.
Bank name, account number, SWIFT code, and
IBAN.

Under "Company Type," select Individual.3.
Upload the required documents: 4.

Emirates ID.
A 1-month recent bank statement.
Hylpers’ terms and conditions (downloaded as a
PDF from the website).
A copy of your passport.

Generate and enter the verification code from your5.
 email. Confirm your details, then click Submit.

Approval typically takes 1–3 days. Once approved, you’ll
be notified via email and can begin accepting bookings
and payments.
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HAPPY
HELPING!
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Thank you for choosing Hylpers.ae. We’re
excited to have you onboard and look forward to
seeing you succeed. If you have any questions,
feel free to contact our support team.

For more information, visit Hylpers.ae.


